TITLE 760 DEPARTMENT OF INSURANCE

Final Rule
LSA Document #01-94

DIGEST

Adds 760 IAC 1-67 regarding the treatment of an individual’s nonpublic personal information by all
licensees of the department of insurance, including notice of privacy policies and practices, conditions for disclosure
of nonpublic information to third parties, and methods for an individual to prevent disclosure of nonpublic
information. Effective 30 days after filing with the secretary of state.

760 1AC 1-67
SECTION 1. 760 IAC 1-67 ISADDED TO READ ASFOLLOWS:
Rule 67. Privacy of Consumer Information

7601AC 1-67-1 Applicability and scope
Authority: 1C 27-1-3-7; IC 27-2-20-3
Affected: |1C 27-1-7-2; IC 27-1-12-1; IC 27-1-13-1; IC 27-1-155; IC 27-1-17-2; |C 27-1-23; IC 27-1-25; IC 27-1-33; IC 27-6-6; IC 27-6-
9; IC 27-7-3; IC 27-8-1; IC 27-8-16; IC 27-8-17; IC 27-8-19.8; IC 27-10-3; IC 27-13

Sec. 1. (@) Thisrule appliesto nonpublic personal financial infor mation about individualswho obtain or are
claimantsor beneficiaries of productsor servicesprimarily for personal, family, or household purposesfrom
licensees of the department of insurance.

(b) Thisrule does not apply to information about companies or about individuals who:
(2) obtain productsor servicesfor business, commercial, or agricultural purposes; or
(2) areclaiming benefitsunder a policy described in subsection (1).

(Department of Insurance; 760 IAC 1-67-1)

760 |AC 1-67-2 Definitions
Authority: 1C 27-1-3-7; IC 27-2-20-3
Affected: |C 27-1-7-2; IC 27-1-12-1; IC 27-1-13-1; IC 27-1-15.55; IC 27-1-15.6; IC 27-1-15.8; |C 27-1-17-2; |C 27-1-23; |C 27-1-25;
IC 27-1-33; IC 27-6-6; IC 27-6-9; IC 27-7-3; |C 27-8-1; IC 27-8-16; |C 27-8-17; IC 27-8-19.8; IC 27-10-3; IC 27-13

Sec. 2. Thefollowing definitions apply throughout thisrule:
(2) “ Affiliate’” meansany company that controls, iscontrolled by, or isunder common control with another
company.
(2) “Clear and conspicuous’ meansthat a noticeisreasonably under standable and designed to call
attention to the nature and significance of theinformation in the notice. The following ar e examplesthat
meet this standard:
(A) A licensee makesits notice reasonably under standableif it doesthefollowing:
(i) Presentstheinformation in the noticein clear, concise sentences, paragraphs, and
sections.
(ii) Uses short explanatory sentencesor bullet listswhenever possible.
(iii) Uses definite, concr ete, everyday wor ds and active voice whenever possible.
(iv) Avoids multiple negatives.
(v) Avoidslegal and highly technical businesster minology whenever possible.
(vi) Avoids explanationsthat areimprecise and readily subject to different
interpretations.
(B) A licensee designsitsnoticeto call attention to the nature and significance of theinformation
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initif thelicensee doesthefollowing:
(i) Uses a plain-language heading to call attention to the notice.
(i) Uses atypeface and type sizethat are easy toread.
(iii) Provideswide mar ginsand ampleline spacing.
(iv) Uses boldface or italicsfor key words.
(v) In aform that combinesthelicensee’ s notice with other information, uses distinctive
typesize, style, and graphic devices, such as shading or sidebars.
(C) If alicensee provides a notice on a Web page, the licensee designsits noticeto call attention to
the nature and significance of theinformation in it if the licensee usestext or visual cuesto
encour age scrolling down the page if necessary to view the entire notice and ensurethat other
elementson the Web site, such astext, graphics, hyperlinks, or sound, do not distract attention
from the notice, and the licensee does either of the following:
(i) Placesthe notice on a screen that consumer sfrequently access, such asa pageon
which transactions are conducted.
(ii) Placesalink on a screen that consumer sfr equently access, such asa page on which
transactionsare conducted, that connectsdirectly tothe noticeand islabeled
appropriately to convey theimportance, nature, and relevance of the notice.
(3) “Callect” meansto obtain information that the licensee organizesor can retrieve by the name of an
individual or by identifying number, symboal, or other identifying particular assigned to theindividual,
irrespective of the sour ce of the underlying infor mation.
(4) “Commissioner” meansthe commissioner of the Indiana department of insurance.
(5) “Company” meansa cor poration, limited liability company, businesstrust, general or limited
partner ship, association, sole proprietorship, or similar organization.
(6) “ Consumer” means an individual who seeksto obtain, obtains, or has obtained an insurance product or
servicefrom alicenseethat isto be used primarily for personal, family, or household purposes, and about
whom the licensee has nonpublic per sonal information, or that individual’slegal representative, including
the following:
(A) Anindividual provides nonpublic personal information to a licenseein connection with
obtaining or seeking to obtain financial, investment or economic advisory servicesrelatingto an
insurance product or serviceisaconsumer regardless of whether thelicensee establishesan
ongoing advisory reationship.
(B) An applicant for insurance prior to theinception of insurance coverageisalicensee’'s
consumer.
(C) Anindividual whoisa consumer of another financial institution is not alicensee’s consumer
solely because thelicenseeisacting asagent for, or provides processing or other servicesto, that
financial institution.
(D) Anindividual isalicensee’ s consumer if theindividual is:
(i) abeneficiary of alifeinsurance policy underwritten by the licensee;
(ii) a claimant under an insurance policy issued by thelicensee;
(iii) an insured or an annuitant under an insurance policy or an annuity, respectively,
issued by thelicensee; or
(iv) amortgagor of a mortgage covered under a mortgage insurance policy;
and thelicensee discloses nonpublic personal financial infor mation about theindividual to a
nonaffiliated third party other than as permitted under sections 12 through 14 of thisrule.
(E) Provided that the licensee pr ovidestheinitial, annual, and revised notices under sections 3, 4,
and 7 of thisruleto the plan sponsor, group, or blanket insurance policyholder or group annuity
contractholder, and further provided that the licensee does not discloseto a nonaffiliated third
party nonpublic personal financial infor mation about such an individual other than as per mitted
under sections 12 through 14 of thisrule, an individual is not the consumer of thelicensee solely
becauseheor sheis:
(i) aparticipant or a beneficiary of an employee benefit plan that the licensee administers



or sponsorsor for which thelicensee actsasatrustee, insurer, or fiduciary; or
(ii) covered under agroup or blanket insurance policy or group annuity contract issued
by thelicensee.
(F) Theindividualsdescribed in clause (E) are consumer s of alicenseeif the licensee does not
meet all the conditions of this subdivision. In no event shall theindividuals, solely by virtue of the
statusdescribed in clause (E), be deemed to be customers.
(G) Anindividual isnot alicensee’ s consumer solely because he or sheisabeneficiary of atrust
for which thelicenseeisatrustee.
(H) Anindividual isnot alicensee’s consumer solely because he or she hasdesignated the
licensee astrusteefor atrust.
(7) “Consumer reporting agency” hasthe same meaning as Section 603(f) of thefederal Fair Credit
Reporting Act (15 U.S.C. 1681a(f)).
(8) “Control” meansany of thefollowing:
(A) Ownership, control, or power to vote twenty-five percent (25%) or mor e of the outstanding
shares of any class of voting security of the company, directly or indirectly, or acting through one
(1) or moreother persons.
(B) Control in any manner over the election of amajority of thedirectors, trustees, or general
partners(or individualsexercising similar functions) of the company.
(C) The power to exercise, directly or indirectly, a controlling influence over the management or
policies of the company, asthe commissioner determines.
(9) “ Customer” means a consumer who hasa customer relationship with alicensee. A beneficiary or a
claimant shall not be deemed a customer solely by virtue of hisor her statusasa beneficiary or a claimant.
(10) “Customer relationship” meansa continuing relationship between a consumer and a licensee under
which thelicensee provides one (1) or moreinsurance productsor servicesto the consumer that areto be
used primarily for personal, family, or household purposes, including the following:
(A) A consumer hasa continuing relationship with alicenseeif the consumer:
(i) isacurrent policyholder of an insurance product issued by or through thelicensee;
or
(ii) obtainsfinancial, investment, or economic advisory servicesrelating to an insurance
product or servicefrom thelicenseefor afee.
(B) A consumer does not have a continuing relationship with a licenseein any of the following
circumstances:
(i) The consumer appliesfor insurance but does not purchasetheinsurance.
(ii) Thelicensee sellsthe consumer airlinetravel insurancein an i solated transaction.
(iii) Theindividual isno longer a current policyholder of an insurance product or no
longer obtainsinsurance serviceswith or through the licensee.
(iv) The consumer isabeneficiary or claimant under a policy and has submitted a claim
under a policy choosing a settlement option involving an ongoing relationship with the
licensee.
(v) Theconsumer isabeneficiary or aclaimant under a policy and has submitted a claim
under that policy choosing a lump sum settlement option.
(vi) Thecustomer’spalicy islapsed, expired, or otherwiseinactive or dormant under the
licensee’ sbusiness practices, and the licensee has not communicated with the customer
about thereationship for a period of twelve (12) consecutive months, other than annual
privacy notices, material required by law or rule, communication at the direction of a
state or federal authority, or promotional materials.
(vii) Theindividual isan insured or an annuitant under an insurance policy or annuity,
respectively, but isnot the policyholder or owner of theinsurance policy or annuity.
(viii) For purposes of thisrule, theindividual’slast known addr ess, according to the
licensee' srecords, isdeemed invalid. An address of record isdeemed invalid if mail sent
tothat address by thelicensee has been returned by the postal authorities as



undeliverable and if subsequent attempts by the licenseeto obtain a current valid address
for theindividual have been unsuccessful.
(11) “Financial institution” means any institution the business of which isengaging in activitiesthat are
financial in natureor incidental to such financial activitiesasdescribed in Section 4(k) of the Bank
Holding Company Act of 1956, 12 U.S.C. 1843(k). Theterm does not include any of the following:
(A) Any person or entity with respect to any financial activity that is subject to thejurisdiction of
the Commodity Futures Trading Commission under the Commodity Exchange Act, 7U.S.C. 1 et
seg.
(B) The Federal Agricultural Mortgage Corporation or any entity charged and operating under
the Farm Credit Act of 1971, 12 U.S.C. 2001 et seq.
(C) Ingtitutions chartered by Congress specifically to engagein securitizations, secondary
mar ket sales (including sales of servicing rights), or similar transactionsrelatedtoa
transaction of a consumer, aslong astheinstitutionsdo not sell or transfer nonpublic personal
information to a nonaffiliated third party.
(12) “Financial product or service’ meansany product or servicethat afinancial holding company could
offer by engaging in an activity that isfinancial in natureor incidental to such a financial activity under
Section 4(k) of the Bank Holding Company Act of 1956, 12 U.S.C. 1843(k). Financial serviceincludesa
financial institution’sevaluation or brokerage of information that thefinancial institution collectsin
connection with arequest or an application from a consumer for afinancial product or service.
(13) “Health information” meansany information or data, except age or gender, whether oral or recorded
in any form or medium, created by or derived from a health careprovider or the consumer that relatesto
any of the following:
(A) Thepast, present, or future physical, mental, or behavioral health or condition of an
individual.
(B) Theprovision of hedth careto an individual.
(C) Payment for the provision of health careto an individual.
(14) “Insurance product or service’” meansany product or servicethat isoffered by a licensee pursuant to
theinsurance laws of thisstate. | nsurance serviceincludes a licensee' s evaluation, brokerage, or
distribution of information that the licensee collectsin connection with arequest or an application from a
consumer for an insurance product or service.
(15) “Licensee” meansall licensed insurers, health maintenance or ganizations, agents, producers, and
other personslicensed or required to belicensed, or authorized or required to beauthorized, or registered
or required to beregistered under |C 27. Thefollowing requirements apply:
(A) A licenseeisnot subject to the notice and opt out requirementsfor nonpublic personal
financial information set forth in section 1 of thisrule, this section, and sections 3 through 15 of
thisruleif thelicenseeisan employee, agent, or other representative of another licenseeand:
(i) the other licensee otherwise complieswith, and providesthe noticesrequired by this
rule; and
(ii) the licensee does not disclose any nonpublic per sonal infor mation to any per son other
than theprincipal or itsaffiliatesin a manner permitted by thisrule.
(B) A licensee also includes an unauthorized insurer that accepts business placed through a
licensed surpluslinesbroker in thisstate, but only in regard to the surpluslines placements
placed pursuant to | C 27-1-15.5-5. A surpluslinesbr oker or surpluslinesinsurer shall be
deemed to be in compliance with the notice and opt out requirementsfor nonpublic personal
financial information set forth in section 1 of thisrule, this section, and sections 3 through 15 of
thisrule provided thefollowing:
(i) Thesurpluslinesagent or insurer does not disclose nonpublic personal information
of aconsumer or a customer to nonaffiliated third partiesfor any purpose, including
joint servicing or marketing under section 12 of thisrule, except as permitted by section
13 or 14 of thisrule.
(ii) Thesurpluslinesagent or insurer deliversanoticetothe consumer at thetimea



customer relationship isestablished on which thefollowingisprinted in 16-point type:
PRIVACY NOTICE
NEITHER THE U.S SURPLUSLINESAGENTSTHAT HANDLED THISINSURANCE
NOR THE INSURERSTHAT HAVE UNDERWRITTEN THISINSURANCE WILL
DISCLOSE NONPUBL IC PERSONAL INFORMATION CONCERNING THE BUYER
TO NONAFFILIATES OF THE BROKERSOR INSURERS EXCEPT ASPERMITTED
BY LAW.
(16) “ Nonaffiliated third party” meansany person except a licensee’ s affiliate or a person employed jointly
by alicensee and any company that isnot the licensee' s affiliate. Theterm includes either of thefollowing:
(A) Theother company that jointly employsthe person.
(B) Any company that isan affiliate solely by virtue of thedirect or indirect ownership or control
of the company by thelicensee or its affiliate in conducting mer chant banking or investment
banking activities or insurance company investment activities of the type described in the federal
Bank Holding Company Act, 12 U.S.C. 1843(k)(4)(H) and 12 U.S.C. 1843(k)(4)(1).
(17) “Nonpublic personal financial information” means personally identifiablefinancial information and
any list, description, or other grouping of consumers (and publicly availableinformation pertaining to
them) that isderived using any personally identifiablefinancial information that isnot publicly available,
including the following:
(A) Theterm includesany list of individuals hames and street addressesthat isderived in whole
or in part using personally identifiable financial information that isnot publicly available, such as
account numbers.
(B) Theterm doesnot include any of the following:
(i) Health information.
(ii) Publicly availableinformation, except asincluded on alist described in subdivision
(20).
(iii) Any list, description, or other grouping of consumers (and publicly available
information pertaining to them) that isderived without using any personally identifiabl e
financial information that isnot publicly available.
(C) Theterm does not include any list of individuals' names and addr essesthat containsonly
publicly availableinformation, isnot derived in whole or in part using personally identifiable
financial information that isnot publicly available, and isnot disclosed in amanner that indicates
that any of theindividualson thelist isa consumer of afinancial institution.
(18) “Nonpublic personal information” means nonpublic personal financial information.
(19) “Personally identifiable financial information” meansinformation a consumer providesto a licensee
to obtain an insurance product or service from thelicensee, infor mation about a consumer resulting from
atransaction involving an insurance product or service between a licensee and a consumer, or information
thelicensee otherwise obtains about a consumer in connection with providing an insurance product or
servicetothat consumer, including the following:
(A) Theterm includesthefollowing:
(i) Information a consumer providesto alicensee on an application to obtain an insurance
product or service.
(ii) Account balanceinformation and payment history.
(iii) Thefact that an individual isor has been one of the licensee' s customersor has
obtained an insurance product or servicefrom thelicensee.
(iv) Any information about the licensee’sconsumer if it isdisclosed in amanner that
indicatesthat theindividual isor hasbeen the licensee’ s consumer .
(V) Any information that a consumer providesto alicenseeor that thelicenseeor its
agent otherwise obtainsin connection with collecting on aloan or servicing aloan.
(vi) Any information thelicensee collectsthrough an I nter net cookie (an infor mation-
collecting device from a Web server).
(vii) Information from a consumer report.




(B) Theterm doesnot includethe following:
(i) Health information.
(ii) A list of names and addr esses of customer s of an entity that isnot afinancial
institution.
(iii) Information that does not identify a consumer, such as aggr egate infor mation or
blind data that does not contain personal identifiers, such asaccount numbers, names, or
addresses.
(20) “Producer” meansa person licensed under |C 27-1-15.5, I C 27-1-15.6, or IC 27-1-15.8.
(21) “Publicly available information” means any information that a licensee hasa reasonable basisto
believeislawfully made availableto the general public from federal, state, or local gover nment records,
widely distributed media, or disclosuresto the general public that arerequired to be made by federal, state,
or local law. Thefollowing requirements apply:
(A) A licensee has a reasonable basisto believe that infor mation islawfully made available to the
general publicif the licensee hastaken stepsto deter minethat theinformation is of thetypethat
isavailableto the general public and whether an individual can direct that theinformation not be
made available to the general public, and, if so, that the licensee’ s consumer hasnot done so.
(B) Publicly available infor mation in government recor dsincludesinformation in gover nment
real estaterecordsand security interest filings.
(C) Publicly availableinformation from widely distributed media includesinformation from a:
(i) telephone book;
(i) television;
(iii) radio pr ogram;
(iv) newspaper; or
(v) Web site;
that isavailableto the general public on an unrestricted basis. A Web siteisnot restricted
merely because an Internet service provider or a site operator requiresafeeor apassword, so
long as accessis availableto the general public.
(D) A licensee has areasonable basisto believe that mortgage information islawfully made
availableto the general publicif the licensee has determined that theinformation is of thetype
included on the public record in the jurisdiction where the mortgage would be recor ded.
(E) A licensee hasareasonable basisto believe that an individual’ stelephone number islawfully
made availableto the general public if thelicensee haslocated the telephone number in the
telephone book or the consumer hasinformed you that the telephone number isnot unlisted.
(Department of Insurance; 760 |IAC 1-67-2)

7601AC 1-67-3 Initial privacy noticeto consumers
Authority: 1C 27-1-3-7; IC 27-1-15.5-16; IC 27-1-25-14; IC 27-1-33-11; ; IC 27-2-20-3; 1C 27-8-16-14; IC 27-8-17-20; IC 27-8-19.8-26;
IC 27-13-10-13
Affected: IC 27-1-7-2; IC 27-1-12-1; 1C 27-1-13-1; IC 27-1-15.5; IC 27-1-17-2; IC 27-1-23; IC 27-1-25; |C 27-1-33; IC 27-6-6; IC 27-6-
9, IC 27-7-3, IC 27-8-1; IC 27-8-16; IC 27-8-17; IC 27-8-19.8; IC 27-10-3; IC 27-13

Sec. 3. (a) A licensee shall providea clear and conspicuous noticethat accurately reflectsits privacy
policiesand practicesto the following:

(1) Anindividual who becomesthe licensee's customer, not later than when the licensee establishes a

customer relationship, except asprovided in subsection (g).

(2) A consumer, befor e the licensee discloses any nonpublic per sonal financial infor mation about the

consumer to any nonaffiliated third party, if the licensee makes a disclosure other than asauthorized by

sections 13 and 14 of thisrule.

(b) A licenseeisnot required to provide an initial noticeto a consumer under subsection (a) in either of the
following instances:
(1) Thelicensee does not disclose any nonpublic per sonal financial information about the consumer to any



nonaffiliated third party, other than asauthorized by sections 13 and 14 of thisrule, and the licensee does
not have a customer relationship with the consumer.

(2) A notice hasbeen provided by an affiliated licensee, aslong asthe notice clearly identifies all licensees
to whom the notice appliesand is accurate with respect to the licensee and the other ingtitutions.

(c) A licensee establishes a customer relationship at thetimethelicensee and the consumer enter intoa
continuing relationship. The following ar e examples of establishing customer relationship:

(1) The consumer becomes a policyholder of alicenseethat isan insurer when theinsurer deliversan

insurance policy or contract to the consumer, or in the case of alicenseethat isan insurance producer or

insurance agent, obtainsinsurancethrough that licensee.

(2) The consumer agreesto obtain financial, economic or investment advisory servicesrelating to

insurance productsor servicesfor afeefrom thelicensee.

(d) When an existing customer obtainsa new insurance product or servicefrom alicenseethat isto be
used primarily for personal, family, or household purposes, the licensee satisfiesthe initial notice requirements of
subsection (a) if:

(2) thelicensee may provide arevised policy notice, under section 7 of thisrule, that coversthe customer’s

new insurance product or service; or

(2) theinitial, revised, or annual noticethat the licensee most recently provided to that customer was

accuratewith respect to the new insurance product or service, the licensee does not need to provide a new

privacy notice under subsection (a).

(e) Thefollowing are exceptionsthat allow subsequent delivery of therequired notice:

(1) A licensee may providetheinitial notice required by subsection (a)(1) within areasonable time after the

licensee establishes a customer relationship if:
(A) establishing the customer relationship isnot at the customer’s election; or
(B) providing notice not later than when the licensee establishes a customer relationship would
substantially delay the customer’stransaction and the customer agreesto receivethenoticeat a
later time.

(2) Thefollowing are examples of exceptions:
(A) Establishing a customer relationship isnot at the customer’selection if alicensee acquires
or isassigned a customer’spolicy from another financial institution or residual market
mechanism and the customer does not have a choice about the licensee' sacquisition or
assignment.
(B) Providing notice not later than when a licensee establishes a customer relationship would
substantially delay the customer’ stransaction when the licensee and the individual agree over the
telephoneto enter into a customer relationship involving prompt delivery of theinsurance product
or service.
(C) Providing notice not later than when a licensee establishes a customer relationship would not
substantially delay the customer’stransaction when therelationship isinitiated in person at the
licensee’ s office or through other means by which the customer may view the notice, such ason a
Web site.

(f) When alicenseeisrequired to deliver an initial privacy notice by this section, the licensee shall deliver
it according to section 8 of thisrule. If thelicensee uses a short-form initial notice for noncustomersaccording to
section 5(d) of thisrule, thelicensee may deliver its privacy notice according to section 5(d)(3) of thisrule.
(Department of Insurance; 760 |IAC 1-67-3)

7601AC 1-67-4 Annual privacy noticeto customers
Authority: 1C 27-1-3-7; IC 27-1-15.5-16; IC 27-1-25-14; IC 27-1-33-11; ; IC 27-2-20-3; |C 27-8-16-14; |C 27-8-17-20;
IC 27-8-19.826; 1C 27-13-10-13
Affected: IC 27-1-7-2; IC 27-1-12-1; 1C 27-1-13-1; IC 27-1-15.5; IC 27-1-17-2; I1C 27-1-23; IC 27-1-25; |C 27-1-33; IC 27-6-6; IC 27-6-



9; IC 27-7-3; I1C 27-8-1; IC 27-8-16; IC 27-8-17; IC 27-8-19.8; IC 27-10-3; IC 27-13

Sec. 4. (a) A licensee shall providea clear and conspicuous notice to customer sthat accurately reflectsits

privacy policies and practices not lessthan annually during the continuation of the customer relationship.

(1) Asused in thissection, “annually” means at least oncein any period of twelve (12) consecutive months
during which that relationship exists. A licensee may define the twelve (12) consecutive month period, but
thelicensee shall apply it to the customer on a consistent basis.

(2) A licensee providesa notice annually if it definesthe twelve (12) consecutive month period asa
calendar year and providesthe annual noticeto the customer oncein each calendar year following the
calendar year in which thelicensee provided theinitial notice. For example, if a customer opensan account
on any day of Year 1, thelicensee shall provide an annual noticeto that customer by December 31 of Year
2.

(b) A licenseeisnot required to provide an annual noticeto aformer customer. Asused in this section,

“former customer” means an individual with whom a licensee no longer has a continuing relationship and includes
thefollowing:

(1) Theindividual no longer isa current policyholder of an insurance product or no longer obtains
insurance serviceswith or through thelicensee.

(2) Theindividual’spalicy islapsed, expired, or otherwiseinactive or dormant under thelicensee’s
business practices, and the licensee has not communicated with the customer about therelationship for a
period of twelve (12) consecutive months, other than to provide annual privacy notices, material reguired by
law or rule, or promotional materials.

(3) Anindividual if theindividual’slast known address accor ding to the licensee’ srecordsis deemed
invalid. An address of record isdeemed invalid if mail sent to that address by the licensee has been
returned by the postal authoritiesasundeliverable and if subsequent attempts by the licenseeto obtain a
current valid addressfor theindividual have been unsuccessful.

(4) In the case of providing real estate settlement services, at thetime the customer completes execution of
all documentsrelated to thereal estate closing, payment for those services has been received, or the
licensee has completed all of itsresponsibilities with respect to the settlement, including filing documents
on the public record, whichever islater.

(c) When alicenseeisrequired by this section to deliver an annual privacy notice, the licensee shall

deliver it according to section 8 of thisrule. (Department of Insurance; 760 |IAC 1-67-4)

7601AC 1-67-5 Information to beincluded in privacy notices

Authority: 1C 27-1-3-7; 1C 27-1-15.5-16; I1C 27-1-25-14; | C 27-1-33-11; IC 27-2-20-3; I1C 27-8-16-14; |C 27-8-17-20;
IC 27-8-19.8-26; IC 27-13-10-13
Affected: 1C 27-1-7-2; IC 27-1-12-1; IC 27-1-13-1; IC 27-1-15.5; IC 27-1-17-2; I1C 27-1-23; IC 27-1-25; IC 27-1-33; IC 27-6-6; |C 27-6-
9; IC 27-7-3; I1C 27-8-1; IC 27-8-16; IC 27-8-17; IC 27-8-19.8; IC 27-10-3; IC 27-13

Sec. 5. (a) Theinitial, annual, and revised privacy noticesthat a licensee providesunder sections 3, 4, and

7 of thisrule shall include each of thefollowing items of infor mation, in addition to any other information the
licensee wishesto provide, that appliesto the licensee and to the consumer sto whom the licensee sendsits privacy

notice:

(2) The categories of nonpublic personal financial information that thelicensee collects.

(2) Thecategories of nonpublic personal financial infor mation that the licensee discloses.

(3) The categories of affiliates and nonaffiliated third partiesto whom the licensee discloses nonpublic
personal financial information, other than those partiesto whom the licensee disclosesinfor mation under
sections 13 and 14 of thisrule.

(4) The categories of nonpublic personal financial information about the licensee’sformer customer sthat
the licensee discloses and the categor ies of affiliates and nonaffiliated third partiesto whom the licensee
discloses nonpublic personal financial information about thelicensee’ sformer customers, other than
those partiesto whom the licensee discloses infor mation under sections 13 and 14 of thisrule.
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(5) If alicensee discloses nonpublic personal financial information to a nonaffiliated third party under
section 12 of thisrule (and no other exception in sections 13 and 14 of thisrule appliesto that disclosure),
a separate description of the categories of infor mation the licensee discloses and the categories of third
partieswith whom the licensee has contracted.

(6) An explanation of the consumer’sright under section 9(a) of thisruleto opt out of the disclosure of
nonpublic personal financial information to nonaffiliated third parties, including the methods by which the
consumer may exercisethat right at that time.

(7) Any disclosuresthat the licensee makes under Section 603(d)(2)(A)(iii) of the federal Fair Credit
Reporting Act, 15 U.S.C. 1681a(d)(2)(A)(iii), regarding the ability to opt out of disclosures of information
among affiliates.

(8) Thelicensee spoliciesand practiceswith respect to protecting the confidentiality and security of
nonpublic personal information.

(9) Any disclosurethat the licensee makes under subsection (b).

(b) If alicensee discloses nonpublic per sonal financial information as authorized under sections 13 and 14

of thisrule, thelicenseeisnot required to list those exceptionsin theinitial or annual privacy noticesrequired by
sections 3 and 4 of thisrule. When describing the categories of partiesto whom disclosureis made, thelicenseeis
required to state only that it makes disclosuresto other affiliated or nonaffiliated third parties, asapplicable, as
per mitted by law.

(c) Thefollowing are examples:
(2) A licensee satisfies the requirement to categorize the nonpublic personal financial infor mation it
collectsif thelicensee categorizesit according to the sour ce of the infor mation, as applicable information:
(A) from the consumer;
(B) about the consumer’stransactionswith thelicensee or its affiliates;
(C) about the consumer’stransactionswith nonaffiliated third parties; and
(D) from a consumer reporting agency.
(2) A licensee satisfiesthe requirement to categorize nonpublic personal financial information it discloses
if the licensee categorizesthe information according to source, asdescribed in subdivision (1), as
applicable, and provides a few examplestoillustrate the types of information in each category. These
examples might include the following:
(A) Information from the consumer, including application information, such as assetsand income
and identifying infor mation, such asname, address, and Social Security number.
(B) Transaction information, such asinformation about balances, payment history, and partiesto
thetransaction.
(C) Information from consumer reports, such asa consumer’s creditworthinessand credit
history.
(3) A licensee does not adequately categorizetheinformation that it disclosesif the licensee uses only
general terms, such astransaction information about the consumer. If alicenseereservestheright to
disclose all of the nonpublic personal financial information about consumersthat it collects, the licensee
may smply state that fact without describing the categoriesor examples of nonpublic personal information
that thelicensee discloses.
(4) A licensee satisfiesthe requirement to categorize the affiliates and nonaffiliated third partiesto which
thelicensee disdoses nonpublic personal financial information about consumer sif the licensee identifies
thetypes of businessesin which they engage.
(A) Types of businesses may be described by general termsonly if thelicensee usesa few
illustrative examples of significant lines of business. For example, alicensee may usetheterm
financial productsor servicesif it includes appropriate examples of significant lines of
businesses, such aslifeinsurer, automobile insurer, consumer banking, or securities
brokerage.
(B) A licensee also may categorize the affiliatesand nonaffiliated third partiesto which it



discloses nonpublic personal financial infor mation about consumer susing mor e detailed
categories.
(5) If alicensee discloses nonpublic personal financial information under the exception contained in
section 12 of thisruleto a nonaffiliated third party to market productsor servicesthat it offersaloneor
jointly with another financial institution, the licensee satisfiesthe disclosur e requirement of subsection
@) ifit:
(A) liststhe categories of nonpublic personal financial information it discloses, using the same
categories and examplesthelicensee used to meet the requirements of subsection (a)(2), as
applicable; and
(B) stateswhether thethird party isa:
(i) service provider that performsmarketing serviceson the licensee' s behalf or on
behalf of the licensee and another financial institution; or
(ii) financial ingtitution with whom the licensee has a joint marketing agreement.
(6) If alicensee does not disclose, and does not wish to reservetheright to disclose, nonpublic per sonal
financial information about customersor former customersto affiliates or nonaffiliated third parties,
except asauthorized under sections 13 and 14 of thisrule, the licensee may simply statethat fact, in
addition to theinformation it shall provide under subsections (a)(1), (a)(8), (2)(9), and (b).
(7) A licensee describesits policiesand practiceswith respect to protecting the confidentiality and
security of nonpubl ic personal financial information if it does both of the following:
(A) Describesin general termswho isauthorized to have accessto theinformation.
(B) Stateswhether the licensee has security practicesand proceduresin placeto ensurethe
confidentidity of theinformation in accordance with thelicensee' s policy. Thelicenseeisnot
required to describe technical information about the safeguardsit uses.

(d) A licensee may satisfy theinitial notice requirements of sections 3(a)(2) and 6(c) of thisrulefor a
consumer whoisnot acustomer by providing a short-form initial notice at the sametime asthelicensee deliversan
opt out noticeasrequired in section 6 of thisrule.

(1) A short-form notice shall:

(A) beclear and conspicuous,
(B) statethat thelicensee s privacy notice isavailable upon request; and
(C) explain areasonable means by which the consumer may obtain that notice.

(2) Thelicensee shall deliver itsshort-form initial notice according to section 8 of thisrule. Thelicensee

isnot required to deliver itsprivacy notice with itsshort-form initial notice. Thelicensee instead may

providethe consumer areasonable meansto obtain itsprivacy notice. If a consumer who receivesthe
licensee' s short-form notice requeststhe licensee’ sprivacy notice, the licensee shall deliver itsprivacy
notice according to section 8 of thisrule.

(3) Thelicensee provides a r easonable means by which a consumer may obtain a copy of itsprivacy noticeif

thelicensee does either of the following:

(A) Providesatall freetelephone number that the consumer may call to request the notice.
(B) For aconsumer who conducts businessin person at the licensee’ s office, maintains copies of
the notice on hand that the licensee providesto the consumer immediately upon request.

(e) Thelicensee' s notice may include the following:

(1) Categoriesof nonpublic personal financial information that the licenseereservestheright to disclose
in thefuture, but doesnot currently disclose.

(2) Categoriesof affiliatesor nonaffiliated third partiesto whom thelicenseereservestheright in the
futureto disclose, but to whom the license does not currently disclose, nonpublic financial information.

(f) Sample clausesillustrating some of the notice content required by this section areincluded in section
17 of thisrule. (Department of Insurance; 760 |AC 1-67-5)
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7601AC 1-67-6 Form of opt out noticeto consumersand opt out methods
Authority: 1C 27-1-3-7; IC 27-1-15.5-16; IC 27-1-25-14; IC 27-1-33-11; IC 27-2-20-3; |C 27-8-16-14; IC 27-8-17-20;
IC 27-8-19.826; 1C 27-13-10-13
Affected: IC 27-1-7-2; IC 27-1-12-1; 1C 27-1-13-1; IC 27-1-15.5; IC 27-1-17-2; I1C 27-1-23; IC 27-1-25; |C 27-1-33; IC 27-6-6; IC 27-6-
9; IC 27-7-3, IC 27-8-1; IC 27-8-16; IC 27-8-17; IC 27-8-19.8; IC 27-10-3; IC 27-13

Sec. 6. (a) If alicenseeisrequired to provide an opt out notice under section 10(a) of thisrule, it shall
providea clear and conspicuous notice to each of its consumersthat accurately explainstheright to opt out under
that section.

(1) Thenoticeshall stateall of thefollowing:

(A) Thelicensee discloses or reservestheright to disclose nonpublic personal financial
information about its consumer to a nonaffiliated third party.

(B) Theconsumer hastheright to opt out of that disclosure.

(C) A reasonable means by which the consumer may exer cisethe opt out right.

(2) Thefollowing are examples:

(A) A licensee provides adequate notice that the consumer can opt out of the disclosur e of
nonpublic personal financial information to a nonaffiliated third party if the licensee doesall of
thefollowing:
(i) Identifiesall of the categories of nonpublic personal financial information that it
discloses or reservestheright to disclose, and all of the categories of nonaffiliated third
partiesto which thelicensee disclosestheinformation, asdescribed in section 5(a)(2)
and 5(a)(3) of thisrule.
(i) Statesthat the consumer can opt out of the disclosur e of that information.
(i) Identifiestheinsurance products or servicesthat the consumer obtainsfrom the
licensee, either singly or jointly, to which the opt out direction would apply.
(B) A licensee provides a reasonable meansto exercise an opt out right if it doesany of the
following:
(i) Designates check -off boxesin a prominent position on thereevant formswith the opt
out notice.
(i) Includes areply form together with the opt out notice.
(iii) Provides an electronic meansto opt out, such asaform that can be sent via
electronic mail or a process at the licensee’ sWeb site, if the consumer agreestothe
electronic ddivery of information.
(iv) Providesatoll freetelephone number that consumersmay call to opt out.
(C) A licensee does not provide a reasonable means of opting out if the only means of opting out:
(i) isfor the consumer towrite hisor her own letter to exercisethat opt out right; or
(ii) asdescribed in any notice subsequent to theinitial notice, isto use a check -off box
that the licensee provided with theinitial notice, but did not include with the subsequent
notice.
(D) A licensee may require each consumer to opt out through a specific meansaslong asthat
meansisreasonablefor that consumer.

(b) A licensee may providethe opt out notice together with or on the samewritten or electronic form asthe
initial noticethelicensee providesin accordance with section 3 of thisrule.

(c) If alicensee providesthe opt out notice later than required for theinitial noticein accor dance with
section 3 of thisrule, thelicensee shall also include a copy of theinitial notice with the opt out noticein writing or,
if the consumer agrees, electronically.

(d) Thefollowing apply tojoint relationships:

(2) If two (2) or more consumer sjointly obtain an insurance product or servicefrom alicensee, the
licensee may provide a single opt out natice. Thelicensee’ s opt out notice shall explain how the licensee
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will treat an opt out direction by ajoint consumer.
(2) Any of thejoint consumers may exercisetheright to opt out. Thelicensee may either:
(A) treat an opt out direction by ajoint consumer asapplying to all of the associated joint
consumers; or
(B) permit each joint consumer to opt out separ ately.
(3) If alicensee per mits each joint consumer to opt out separ ately, the licensee shall permit one (1) of the
joint consumer sto opt out on behalf of all of thejoint consumers.
(4) A licensee may not requireall joint consumersto opt out beforeit implementsany opt out direction.
(5) Thefollowing exampleisillugtrative. If John and Mary are both named policyholders on a homeowner’s
insurance policy issued by alicensee and the licensee sends policy statementsto John'saddress, the
licensee may do any of thefollowing, but it shall explain in its opt out notice which opt out policy the
licensee will follow:
(A) Send a single opt out noticeto John’saddress, but the licensee shall accept an opt out
direction from either John or Mary.
(B) Treat an opt out direction by either John or Mary asapplyingtotheentirepalicy. If the
licensee does so and John optsout, thelicensee may not require Mary to opt out aswell before
implementing John’s opt out direction.
(C) Permit John and Mary to make different opt out directions. If the licensee does so:
(i) it shall permit John and Mary to opt out for each other;
(i) if both opt out, the licensee shall permit both of them to notify it in a single response;
and
(iii) if John optsout and Mary does not, the licensee may only disclose nonpublic
per sonal financial information about Mary, but not about John and not about John and
Mary jointly.

(e) A licensee shall comply with the consumer’sopt out direction as soon as reasonably practicable after it
isreceived by thelicensee.

(f) A consumer may exercisetheright to opt out at any time.

(g) A consumer’sdirection to opt out under thissection is effective until the consumer revokesit in
writing or, if the consumer agrees, electronically. When a consumer relationship terminates, the customer’s opt
out direction continuesto apply to the nonpublic personal financial information that the licensee collected during or
related to that relationship. If theindividual subsequently establishesa new customer relationship with the
licensee, the opt out direction that applied to the former relationship doesnot apply to the new relationship.

(h) When alicenseeisrequired to deliver an opt out notice by this section, the licensee shall deliver it
accor ding to section 8 of thisrule. (Department of Insurance; 760 IAC 1-67-6)

7601AC 1-67-7 Revised privacy notices
Authority: 1C 27-1-3-7; IC 27-1-15.5-16; IC 27-1-25-14; IC 27-1-33-11; IC 27-2-20-3; IC 27-8-16-14; IC 27-8-17-20;
IC 27-8-19.826; IC 27-13-10-13
Affected: IC 27-1-7-2; IC 27-1-12-1; 1C 27-1-13-1; IC 27-1-15.5; IC 27-1-17-2; I1C 27-1-23; IC 27-1-25; |C 27-1-33; IC 27-6-6; IC 27-6-
9; IC 27-7-3, IC 27-8-1; IC 27-8-16; IC 27-8-17; IC 27-8-19.8; IC 27-10-3; IC 27-13

Sec. 7. (a) Except as otherwise authorized in thisrule, alicensee shall not, directly or through an affiliate,
disclose any nonpublic personal financial information about a consumer to a nonaffiliated third party other than as
described in theinitial noticethat thelicensee provided to that consumer under section 3 of thisrule unlessthe:

(2) licensee has provided to the consumer a clear and conspicuous revised notice that accurately describes

itspolicies and practices;

(2) licensee has provided to the consumer a new opt out notice;

(3) licensee has given the consumer areasonable opportunity, before the licensee disclosesthe
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information to the nonaffiliated third party, to opt out of the disclosure; and
(4) consumer does not opt out.

(b) Except as otherwise permitted by sections 12 through 14 of thisrule, alicensee shall providearevised
notice beforeit does any of the following:

(1) Discloses a new category of nonpublic personal financial information to any nonaffiliated third party.

(2) Discloses nonpublic personal financial information to a new category of nonaffiliated third party.

(3) Discloses nonpublic personal financial information about aformer customer to a nonaffiliated third

party, if that former customer hasnot had the opportunity to exer cise an opt out right regar ding that

disclosure.

(c) A revised naoticeisnot required if the licensee discloses nonpublic personal financial information toa
new nonaffiliated third party that the licensee adequately described in itsprior notice.

(d) When alicenseeisrequired to deliver arevised privacy notice by this section, the licensee shall deliver
it according to section 8 of thisrule. (Department of Insurance; 760 |IAC 1-67-7)

7601AC 1-67-8 Ddlivery
Authority: 1C 27-1-3-7; IC 27-1-15.5-16; IC 27-1-25-14; IC 27-1-33-11; IC 27-2-20-3; IC 27-8-16-14; IC 27-8-17-20;
IC 27-8-19.826; IC 27-13-10-13
Affected: IC 27-1-7-2; IC 27-1-12-1; IC 27-1-13-1; IC 27-1-15.5; IC 27-1-17-2; IC 27-1-23; IC 27-1-25; |C 27-1-33; IC 27-6-6; IC 27-6-
9; IC 27-7-3, IC 27-8-1; IC 27-8-16; IC 27-8-17; IC 27-8-19.8; IC 27-10-3; IC 27-13

Sec. 8. (a) A licensee shall provide any noticesthat thisrulerequires so that each consumer can
reasonably be expected to receive actual noticein writing or, if the consumer agrees, electronically.

(b) A licensee may reasonably expect that a consumer will receive actual noticeif the licensee does any of
thefollowing:

(1) Hand deliversa printed copy of the notice to the consumer.

(2) Mailsaprinted copy of the noticeto the last known addr ess of the consumer separately, or in a policy,

billing, or other written communication.

(3) For aconsumer who conductstransactions electronically, poststhe notice on the electronic siteand

requiresthe consumer to acknowledge receipt of the notice asa necessary step to obtaining a particular

insurance product or service.

(4) For an isolated transaction with a consumer, such asthelicensee providing an insurance quote or

salling the consumer travel insurance, poststhe notice and requiresthe consumer to acknowledge receipt

of thenotice asa necessary step to obtaining the particular insurance product or service.

(c) A licensee may not reasonably expect that a consumer will receive actual notice of its privacy policies
and practicesif it doeseither of the following:

(1) Only postsasign in itsoffice or generally publishes advertisements of itsprivacy policiesand

practices.

(2) Sendsthe notice via electronic mail to a consumer who does not obtain an insurance product or service

from thelicensee electronically.

(d) A licensee may reasonably expect that a customer will receive actual notice of the licensee’ sannual
privacy noticeif the customer:

(1) usesthelicensee’'sWeb siteto accessinsur ance products and services electronically and agreesto

receive notices at the Web siteand thelicensee postsits current privacy notice continuously in a clear and

conspicuous manner on the Web site; or

(2) hasrequested that thelicenseerefrain from sending any infor mation regar ding the customer

relationship, and thelicensee’ scurrent privacy noticeremains available to the customer upon request.
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(e) A licensee may not provide any noticerequired by thisrule solely by orally explaining the notice, either
in person or over thetelephone.

(f) For customersonly, alicensee shall providetheinitial noticerequired by section 3(a)(1) of thisrule, the
annual noticerequired by section 4(a) of thisrule, and therevised noticerequired by section 7 of thisrule so that
the customer can retain them or obtain them later in writing or, if the customer agrees, electronically. A licensee
providesa privacy noticeto the customer sothat the customer can retain it or obtain it later if the licensee does any
of thefollowing:

(1) Hand déliversaprinted copy of the notice to the customer.

(2) Mailsa printed copy of the noticeto thelast known addr ess of the customer .

(3) Makesitscurrent privacy notice available on aWeb site (or alink to another Web site) for the

customer who obtainsan insurance product or service electronically and agreesto receivethenotice at the

Web site.

(9) A licensee may provide ajoint notice from thelicensee and one (1) or more of its affiliates or other
financial institutions, asidentified in the notice, aslong asthe noticeisaccurate with respect to thelicensee and
the other ingtitutions. A licensee also may provide a notice on behalf of another financial institution.

(h) If two (2) or more consumer sjointly obtain an insurance product or servicefrom alicensee, the
licensee may satisfy theinitial, annual, and revised notice requirements of sections 3(a), 4(a), and 7(a) of thisrule,
by providing one (1) notice to those consumer sjointly. (Department of Insurance; 760 IAC 1-67-8)

760 1AC 1-67-9 Limitson disclosure of nonpublic personal financial information to nonaffiliated third parties
Authority: 1C 27-1-3-7; IC 27-1-15.5-16; IC 27-1-25-14; IC 27-1-33-11; IC 27-2-20-3; IC 27-8-16-14; IC 27-8-17-20;
IC 27-8-19.826; IC 27-13-10-13
Affected: IC 27-1-7-2; IC 27-1-12-1; 1C 27-1-13-1; IC 27-1-155; IC 27-1-17-2; IC 27-1-23; IC 27-1-25; |C 27-1-33; IC 27-6-6; IC 27-6-
9, IC 27-7-3, IC 27-8-1; IC 27-8-16; IC 27-8-17; IC 27-8-19.8; IC 27-10-3; IC 27-13

Sec. 9. (a) Except asotherwise authorized in thisrule, alicensee may not, directly or through any affiliate,
disclose any nonpublic personal financial information about a consumer to a nonaffiliated third party unlessthe:

(2) licensee has provided to the consumer an initial noticeasrequired under section 3 of thisrule;

(2) licensee has provided to the consumer an opt out noticeasrequired in section 6 of thisrule;

(3) licensee has given the consumer a reasonable opportunity, beforeit disclosesthe information tothe

nonaffiliated third party, to opt out of thedisclosure; and

(4) consumer doesnot opt out.

(b) Opt out meansadirection by the consumer that the licensee not disclose nonpublic personal financial
information about that consumer to a nonaffiliated third party, other than as permitted by sections 12 through 14 of
thisrule.

(c) A licensee provides a consumer with areasonable opportunity to opt out if the licensee doesany of the
following:

(1) Thelicensee mailsthe noticesrequired in subsection (a) to the consumer and allows the consumer to

opt out by mailing aform, calling atall freetelephone number or any other reasonable meanswithin thirty

(30) daysfrom the date thelicensee mailed the notices.

(2) A customer opensan on-line account with alicensee and agreesto receive the noticesrequired in

subsection (a) electronically, and the licensee allows the customer to opt out by any reasonable means

within thirty (30) days after the date that the customer acknowledgesreceipt of the noticesin conjunction

with opening the account.

(3) For an isolated transaction, such as providing the consumer with an insurance quote, a licensee

providesthe consumer with a reasonable opportunity to opt out if thelicensee providesthenoticesrequired
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in subsection (a) at thetime of thetransaction and requeststhat the consumer decide, asa necessary part
of thetransaction, whether to opt out before completing the transaction.

(d) A licensee shall comply with this section, regardless of whether the licensee and the consumer have
established a customer relationship. Unless a licensee complies with this section, the licensee may not, directly or
through any affiliate, disclose any nonpublic personal financial information about a consumer that the licensee has
collected, regardless of whether the licensee collected it before or after receiving the direction to opt out from the
consumer.

(e) A licensee may allow a consumer to select certain nonpublic personal financial information or certain
nonaffiliated third partieswith respect to which the consumer wishesto opt out. (Department of Insurance; 760 IAC
1-67-9)

760 1AC 1-67-10 Limitson redisclosureand reuse of nonpublic personal financial information
Authority: 1C 27-1-3-7; IC 27-1-15.5-16; IC 27-1-25-14; IC 27-1-33-11; IC 27-2-20-3; IC 27-8-16-14; IC 27-8-17-20;
IC 27-8-19.826; IC 27-13-10-13
Affected: IC 27-1-7-2; IC 27-1-12-1; 1C 27-1-13-1; IC 27-1-15.5; IC 27-1-17-2; IC 27-1-23; IC 27-1-25; |C 27-1-33; IC 27-6-6; IC 27-6-
9, IC 27-7-3, IC 27-8-1; IC 27-8-16; IC 27-8-17; IC 27-8-19.8; IC 27-10-3; IC 27-13

Sec. 10. (a) If alicenseereceives nonpublic personal financial information from a nonaffiliated financial
institution under an exception in section 13 or 14 of thisrule, thelicensee’ sdisclosure and use of that information
islimited asfollows:

(1) Thelicensee may disclose theinfor mation to the affiliates of the financial institution from which the

licensee received the information.

(2) Thelicensee may disclosetheinformation toits affiliates, but thelicensee' s affiliatesmay, in turn,

disclose and use theinformation only to the extent that the licensee may disclose and usetheinformation.

(3) Thelicensee may disclose and use the information pursuant to an exception in section 13 or 14 of this

rule, in theordinary course of businessto carry out the activity covered by the exception under which the

licensee received the information.
For example, if alicenseereceivesinformation from a nonaffiliated financial institution for claims settlement
pur poses, the licensee may disclose the information for fraud prevention, or in responseto a properly authorized
subpoena. Thelicensee may not disclosethat information to athird party for markeing purposesor usethat
information for its own marketing pur poses.

(b) If alicensee receives nonpublic personal financial information from a nonaffiliated financial institution
other than under an exception in section 13 or 14 of thisrule, thelicensee may disclosetheinformation only to:

(1) the affiliates of thefinancial institution from which the licensee received the infor mation;

(2) its affiliates, but itsaffiliatesmay, in turn, disclose the infor mation only to the extent that the licensee

may disclosetheinformation; and

(3) any other person, if the disclosure would be lawful if made directly to that person by thefinancial

ingtitution from which thelicensee received the information.
For example, if alicensee obtainsa customer list from a nonaffiliated financial institution outside of the exceptions
in section 13 or 14 of thisrule, thelicensee may usethat list for itsown purposes, and the licensee may disclose
that list to another nonaffiliated third party only if thefinancial institution from which the licensee pur chased the
list could have lawfully disclosed thelist to that third party. That is, the licensee may disclosethelist in accordance
with the privacy policy of thefinancial ingtitution from which thelicenseereceived thelist, aslimited by the opt out
direction of each consumer whose nonpublic personal financial infor mation the licensee intendsto disclose, and the
licensee may disclosethelist in accordance with an exception in section 13 or 14 of thisrule, such astothe
licensee’ sattorneysor accountants.

(c) If alicensee discloses nonpublic personal financial information to a nonaffiliated third party under an

exception in section 13 or 14 of thisrule, thethird party may disclose and use that information only as follows:
(1) Thethird party may disclose theinformation to the licensee' s affiliates.
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(2) Thethird party may disclosetheinformation toits affiliates, but its affiliatesmay, in turn, discloseand
use theinformation only to the extent that the third party may disclose and use theinformation.

(3) Thethird party may disclose and use the information pursuant to an exception in section 13 or 14 of
thisrulein the ordinary course of businessto carry out the activity cover ed by the exception under which
it received theinformation.

(d) If alicensee discloses nonpublic personal financial information to a nonaffiliated third party other than
under an exception in section 13 or 14 of thisrule, thethird party may disclose the information only to:

() thelicensee' s affiliates;

(2) thethird party’s affiliates, but thethird party’saffiliates, in turn, may disclose the information only to

the extent thethird party can disclosetheinformation; and

(3) any other person, if the disclosurewould be lawful if thelicensee madeit directly to that person.
(Department of Insurance; 760 |AC 1-67-10)

760 1AC 1-67-11 Limitson sharing account number information for marketing purposes
Authority: 1C 27-1-3-7; IC 27-1-15.5-16; IC 27-1-25-14; IC 27-1-33-11; IC 27-2-20-3; IC 27-8-16-14; IC 27-8-17-20;
IC 27-8-19.826; 1C 27-13-10-13
Affected: IC 27-1-7-2; IC 27-1-12-1; 1C 27-1-13-1; IC 27-1-15.5; IC 27-1-17-2; IC 27-1-23; IC 27-1-25; |C 27-1-33; IC 27-6-6; IC 27-6-
9; IC 27-7-3, IC 27-8-1; IC 27-8-16; |C 27-8-17; IC 27-8-19.8; IC 27-10-3; IC 27-13

Sec. 11. (a) A licensee shall not, directly or through an affiliate, disclose, other than to a consumer
reporting agency, a policy number or similar form of accessnumber or access codefor a consumer’s policy or
transaction account to any nonaffiliated third party for usein telemarketing, direct mail marketing, or other
mar keting through electronic mail to the consumer.

(b) Subsection (a) does not apply if alicensee discloses a policy number or similar form of access number
or access codeto any of the following:

(1) Thelicensee' sservice provider solely in order to perform marketing for thelicensee’ s own productsor

services, aslong asthe service provider isnot authorized to directly initiate chargesto the account.

(2) A licenseewhoisa producer solely in order to perform marketing for the licensee’ s own products or

services.

(3) A participant in an affinity or similar program wherethe participantsin the program areidentified to

the customer when the customer entersinto the program.

(c) A policy number, or similar form of accessnumber or access code, does not include a number or code
in an encrypted form, aslong asthe licensee does not provide therecipient with a meansto decode the number or
code.

(d) For purposes of thissection, a policy or transaction account isan account other than a deposit account
or acredit card account. A policy or transaction account does not include an account to which third parties cannot
initiate char ges. (Department of Insurance; 760 IAC 1-67-11)

760 | AC 1-67-12Exception to opt out requirementsfor disclosure of nonpublic personal financial information for

service providersand joint marketing
Authority: 1C 27-1-3-7; IC 27-1-15.5-16; IC 27-1-25-14; IC 27-1-33-11; IC 27-2-20-3; IC 27-8-16-14; IC 27-8-17-20;
IC 27-8-19.826; IC 27-13-10-13
Affected: IC 27-1-7-2; IC 27-1-12-1; 1C 27-1-13-1; IC 27-1-15.5; IC 27-1-17-2; IC 27-1-23; IC 27-1-25; |C 27-1-33; IC 27-6-6; IC 27-6-
9; IC 27-7-3, IC 27-8-1; IC 27-8-16; IC 27-8-17; IC 27-8-19.8; IC 27-10-3; IC 27-13

Sec. 12. (a) The opt out requirementsin sections 6 and 9 of thisrule do not apply when alicensee provides
nonpublic personal financial information to a nonaffiliated third party to perform servicesfor thelicensee or
functionson thelicensee’ sbehalf, if the licensee:

(2) providestheinitial noticein accordancewith section 3 of thisrule; and
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(2) entersinto a contractual agreement with thethird party that prohibitsthethird party from disclosing
or using theinfor mation other than to carry out the pur posesfor which thelicensee disclosed the
information, including use under an exception in section 13 or 14 of thisrulein the ordinary cour se of
businessto carry out those purposes.
For example, if alicensee discloses nonpublic personal financial information under this section to afinancial
institution with which thelicensee performsjoint marketing, the licensee' s contractual agreement with that
institution meetstherequirements of thissubsection if it prohibi tstheinstitution from disclosing or using the
nonpublic personal financial infor mation, except asnecessary to carry out thejoint marketing or under an
exception in section 13 or 14 of thisrulein the ordinary cour se of businessto carry out that joint marketing.

(b) The servicesa nonaffiliated third party performsfor alicensee under subsection (a) may include
mar keting of the licensee'sown productsor servicesor marketing of financial productsor services offered
pursuant to joint agreements between the licensee and one (1) or morefinancial institutions.

(c) Asused in thissection, “joint agreement” meansawritten contract pursuant to which alicensee and
one (1) or morefinancial institutionsjointly offer, endorse, or sponsor a financial product or service. (Department
of Insurance; 760 IAC 1-67-12)

760 1AC 1-67-13 Exceptionsto notice and opt out requirementsfor disclosure of nonpublic personal financial

information for processing and servicing transactions
Authority: 1C 27-1-3-7; IC 27-1-15.5-16; IC 27-1-25-14; IC 27-1-33-11; IC 27-2-20-3; IC 27-8-16-14; IC 27-8-17-20;
IC 27-8-19.826; IC 27-13-10-13
Affected: IC 27-1-7-2; IC 27-1-12-1; 1C 27-1-13-1; IC 27-1-15.5; IC 27-1-17-2; IC 27-1-23; IC 27-1-25; |C 27-1-33; IC 27-6-6; IC 27-6-
9, IC 27-7-3, IC 27-8-1; IC 27-8-16; IC 27-8-17; IC 27-8-19.8; IC 27-10-3; IC 27-13

Sec. 13. (@) Therequirementsfor initial noticein section 3(a)(2) of thisrule, the opt out in sections6 and 9
of thisrule, and service providersand joint marketing in section 12 of thisrule do not apply if the licensee
discloses nonpublic personal financial information as necessary to effect, administer, or enforceatransaction that
aconsumer requestsor authorizes, or in connection with any of the following:

(1) Servicing or processing an insurance product or servicethat a consumer requestsor authorizes.

(2) Maintaining or servicing the consumer’saccount with alicensee, or with another entity aspart of a

private label credit card program or other extension of credit on behalf of such entity.

(3) A proposed or actual securitization, secondary market sale, including sales of servicing rights, or

similar transaction related to a transaction of the consumer.

(4) Reinsurance or stop lossor excesslossinsurance.

(5) To provideinformation to the policyholder or the producer who procured the insurance policy with

respect to aclaim under theinsurance policy.

(b) Asused in thissection, “ necessary to effect, administer, or enforceatransaction” meansthat the
disclosureisrequired, or iseither of thefollowing:

(1) One (1) of the lawful or appropriate methods, to enforcethelicensee' srightsor therightsof other

persons engaged in carrying out thefinancial transaction or providing the product or service.

(2) A usual, appropriate, or acceptable method to do the following:
(A) Carry out thetransaction or the product or service business of which thetransaction isa part,
and record, service, or maintain the consumer’saccount in the ordinary cour se of providing the
insurance product or service.
(B) Administer or service benefitsor claimsrelating to thetransaction or the product or service
business of which it isa part.
(C) Provide a confirmation, statement, or other record of thetransaction, or information on the
statusor value of theinsurance product or serviceto the consumer or the consumer’sagent or
broker.
(D) Accrueor recognize incentivesor bonuses associated with the transaction that are provided
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by alicensee or any other party.
(E) Underwriteinsurance at the consumer’srequest or for any of thefollowing purposes asthey
relateto a consumer’sinsurance:
(i) Account administration.
(ii) Reporting.
(iii) Investigating or preventing fraud or material misrepresentation.
(iv) Processing premium payments.
(v) Processing insurance claims.
(vi) Administering insurance benefits, including utilization review activities.
(vii) Participating in research projects.
(viii) Asotherwiserequired or specifically permitted by federal or statelaw.
(ix) In connection with any of the following:
(AA) Authorization, settlement, billing, processing, clearing, transferring,
reconciling, or collection of amounts charged, debited, or otherwise paid usinga
debit, credit, or other payment card, check, or account number, or by other
payment means.
(BB) Transfer of receivables, accounts, or intereststherein.
(CC) Audit of debit, credit, or other payment information.
(Department of Insurance; 760 |IAC 1-67-13)

760 1AC 1-67-14 Other exceptionsto notice and opt out requirementsfor disclosure of nonpublic personal

financial information
Authority: 1C 27-1-3-7; IC 27-1-15.516; |C 27-1-25-14; |C 27-1-33-11; IC 27-2-20-3; |C 27-8-16-14; |C 27-8-17-20;
IC 27-8-19.826; IC 27-13-10-13
Affected: |C 27-1-7-2; IC 27-1-12-1; I1C 27-1-13-1; IC 27-1-15.5; IC 27-1-17-2; I1C 27-1-23; IC 27-1-25; |C 27-1-33; IC 27-6-6; |C 27-6-
9; IC 27-7-3; I1C 27-8-1; IC 27-8-16; IC 27-8-17; IC 27-8-19.8; IC 27-10-3; IC 27-13

Sec. 14. (a) Therequirementsfor initial noticeto consumersin section 3(a)(2) of thisrule, the opt out in
sections 6 and 9 of thisrule, and service providersand joint marketing in section 12 of thisrule do not apply when a
licensee discloses nonpublic personal financial information asfollows:

(1) With the consent or at the direction of the consumer, provided that the consumer hasnot revoked the

consent or direction.

(2) In any of the following situations:

(A) To protect the confidentiality or security of alicensee’ srecords pertaining to the consumer,
service, product, or transaction.

(B) To protect against or prevent actual or potential fraud or unauthorized transactions.

(C) For required institutional risk control or for resolving consumer disputesor inquiries.

(D) To personsholding alegal or beneficial interest relatingto the consumer.

(E) Topersonsacting in afiduciary or representative capacity on behalf of the consumer.

(3) Toprovideinformation to the following:

(A) Insurancerate advisory organizations.

(B) Guaranty fundsor agencies.

(C) Agenciesthat arerating alicensee.

(D) Personswho ar e assessing the licensee’ s compliance with industry standards.
(E) Thelicensee sattor neys, accountants, and auditors.

(4) Totheextent specifically permitted or required under other provisions of law and in accor dance with

the federal Right to Privacy Act of 1978 (12 U.S.C. 3401 et seq.), to law enfor cement agencies, including

the Federal Reserve Board, Office of the Comptroller of the Currency, Federal Deposit | nsurance

Corporation, Office of Thrift Supervision, National Credit Union Administration, the Securitiesand

Exchange Commission, the Secretary of the Treasury, with respect to 31 U.S.C. Chapter 53, Subchapter |1

(Records and Reportson Monetary Instrumentsand Transactions) and 12 U.S.C. Chapter 21 (Financial

Recor dkeeping), a state insurance authority, and the Federal Trade Commission, self-regulatory
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organization or for an investigation on a matter related to public safety.
(5) Toaconsumer reporting agency in accordance with thefederal Fair Credit Reporting Act (15 U.S.C.
1681 et seg.) or from a consumer report reported by a consumer reporting agency.
(6) In connection with a proposed or actual sale, merger, transfer, or exchange of all or a portion of a
business or operating unit if the disclosure of nonpublic personal financial information concerns solely
consumer s of the business or unit.
(7) To comply with or respond to any of the following:
(A) Federal, state, or local laws, rules, and other applicable legal requirements.
(B) Properly authorized civil, criminal, or regulatory investigation, or subpoena, or summons by
federal, state, or local authorities.
(C) Judicial processor governmental regulatory authorities having jurisdiction over alicensee
for examination, compliance, or other purposesasauthorized by law.
(8) For purposesrelated to thereplacement of a group benefit plan, a group health plan, a group welfare
plan, or aworkers compensation plan.

(b) A consumer may revoke consent by subsequently exercising theright to opt out of future disclosures of
nonpublic personal information as permitted under section 6(f) of thisrule. (Department of Insurance; 760 IAC 1-
67-14)

760 1AC 1-67-15 Protection of Fair Credit Reporting Act
Authority: IC 27-1-3-7; ; IC 27-2-20-3
Affected: IC 27-1-7-2; IC 27-1-12-1; IC 27-1-13-1; IC 27-1-155; IC 27-1-17-2; IC 27-1-23; IC 27-1-25; |C 27-1-33; IC 27-6-6; IC 27-6-
9; IC 27-7-3; IC 27-8-1; IC 27-8-16; IC 27-8-17; IC 27-8-19.8; IC 27-10-3; IC 27-13

Sec. 15. Nothing in thisrule shall be construed to modify, limit, or super sede the operation of the federal
Fair Credit Reporting Act, 15 U.S.C. 1681 et seq., and no inference shall be drawn on the basis of the provisions of
thisruleregarding whether information istransaction or experienceinformation under Section 603 of the Fair
Credit Reporting Act. (Department of Insurance; 760 |AC 1-67-15)

760 AC 1-67-16  Nondiscrimination
Authority: 1C 27-1-3-7; 1C 27-1-15.516; |C 27-1-25-14; |C 27-1-33-11; |C 27-2-20-3; |C 27-8-16-14; |C 27-8-17-20;
IC 27-8-19.826; |C 27-13-10-13
Affected: |C 27-1-7-2; IC 27-1-12-1; I1C 27-1-13-1; IC 27-1-15.5; |C 27-1-17-2; I1C 27-1-23; IC 27-1-25; |C 27-1-33; IC 27-6-6; |C 27-6-
9: IC 27-7-3; IC 27-8-1; IC 27-8-16; IC 27-8-17; IC 27-8-19.8; |C 27-10-3; IC 27-13

Sec. 16. A licensee shall not unfairly discriminate against any consumer or customer because that
consumer or customer hasopted out from thedisclosureof hisor her nonpublic personal financial information.
(Department of Insurance; 760 IAC 1-67-16)

7601AC 1-67-17 Sampleclauses
Authority: 1C 27-1-3-7; IC 27-1-15.5-16; IC 27-1-25-14; IC 27-1-33-11; IC 27-2-20-3; IC 27-8-16-14; IC 27-8-17-20;
IC 27-8-19.826; IC 27-13-10-13
Affected: 1C 27-1-7-2; IC 27-1-12-1; IC 27-1-13-1; IC 27-1-155; IC 27-1-17-2; |C 27-1-23; IC 27-1-25; IC 27-1-33; IC 27-6-6; IC 27-6-
9; I1C 27-7-3; IC 27-8-1; IC 27-8-16; IC 27-8-17; IC 27-8-19.8; IC 27-10-3; IC 27-13

Sec. 17. (a) A licensee may use the following statement, as applicable, to meet the requirements of section
5(a)(1) of thisrule, to describe the categories of nonpublic personal infor mation the licensee collects, “ We collect
nonpublic personal information about you from the following sour ces:

(2) Information we receive from you on applicationsor other forms.

(2) Information about your transactionswith us, our affiliatesor others.

(3) Information wereceive from a consumer reporting agency.”.

(b) A licensee may use one (1) of the statementsin this subsection, as applicable, to meet the regquirement
of section 5(a)(2) of thisrule, to describe the categories of nonpublic personal infor mation the licensee discloses.
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Thelicensee may use either of thefollowing statementsif it discloses nonpublic personal information other than as
per mitted by the exceptionsin sections 12 through 14 of thisrule:
(1) “Wemay disclosethe following kinds of nonpublic per sonal infor mation about you:
(A) Information wereceive from you on applicationsor other forms, such as(provideillustrative
examples, such as‘your hame, address, Social Security number, assets,income, and
beneficiaries').
(B) Information about your transactionswith us, our affiliates, or others, such as(provide
illustrative example, such as‘your palicy coverage, premiums, and payment history’).
(C) Information werecelve from a consumer reporting agency, such as (provideillustrative
examples, such as ‘your creditworthinessand credit history’).”.
(2) “Wemay disclose all of theinformation that we collect, as described (describe location in the notice,
such as‘above or ‘below’).”.

(c) A licensee may usethe statement isthis subsection, as applicable, to meet the requirements of section
5(a)(2), 5(a)(3), and 5(a)(4) of thisrule, to describe the categories of nonpublic personal infor mation about
customersand former customer sthat thelicensee discloses and the categories of affiliatesand nonaffiliated third
partiesto whom thelicensee discloses. A licensee may use the following statement if the licensee does not disclose
nonpublic personal information to any party, other than as permitted by the exceptionsin sections 13 and 14 of this
rule, “Wedo not disclose any nonpublic personal information about our customersor former customersto anyone,
except as permitted by law.”.

(d) A licensee may usethe statement in this subsection, as applicable, to meet the requirement of section
5(a)(3) of thisrule, to describethe categories of affiliates and nonaffiliated third partiesto whom thelicensee
discloses nonpublic personal information. The following statement may be used if the licensee di scloses nonpublic
personal information other than as permitted by the exceptionsin sections 12 through 14 of thisrule, aswell as
when permitted by the exceptionsin sections 13 and 14 of thisrule, “ We may disclose nonpublic personal
information about you to thefollowing types of third parties:

(1) Financial service providers, such as (provideillustrative examples, such as‘lifeinsurers, automobile

insurers, mortgage bankers, securities broker-dealers, and insurance agents').

(2) Nonfinancial companies, such as (provideillustrative examples, such as‘retailers, direct marketers,

airlines, and publishers’).

(3) Others, such as (provideillustrative examples, such as‘nonprofit organizations').
We may also disclose nonpublic personal information about you to nonaffiliated third parties as permitted by law.”.

(e) A licensee may use one (1) of the statementsin this subsection, as applicable, to meet the requirements
of section 5(a)(5) of thisrule, related to the exception for service providersand joint marketersin section 12 of this
rule. Thelicensee may use either of the following statements, if a licensee discloses nonpublic per sonal
information under the exception in section 12 of thisrule, the licensee shall describethe categories of nonpublic
personal information the licensee discloses and the categories of third parties with which thelicensee has
contracted:

(1) “Wemay disclose the following infor mation to companiesthat perform marketing serviceson our

behalf or to other financial instituti ons with which we have joint marketing agreements:

(A) Information wereceive from you on applicationsor other forms, such as(provideillustrative
examples, such as‘your name, address, Social Security number, assets, income, and
beneficiaries').

(B) Information about your transactionswith us, our affiliatesor others, such as(provide
illustrative examples, such as ‘your policy coverage, premium, and payment history’).

(C) Information we receive from a consumer reporting agency, such as (provideillustr ative
examples, such as ‘your creditworthinessand credit history’).”.

(2) “Wemay disclose all of theinfor mation we collect, asdescribed (describelocation in the notice, such

as‘above or ‘beow’) to companiesthat perform marketing serviceson our behalf or to other financial
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ingtitutionswith whom we havejoint marketing agreements.”.

(f) A licensee may usethe statement in this subsection, as applicable, to meet therequirement of section
5(a)(6) of thisrule, to provide an explanation of the consumer’sright to opt out of the disclosur e of nonpublic
personal information to nonaffiliated third parties, including the method or methods by which the consumer may
exercisethat right. Thelicensee may usethefollowings statement if the licensee discloses nonpublic per sonal
information other than as permitted by the exceptionsin sections 12 through 14 of thisrule, “ I1f you prefer that we
do not disclose nonpublic per sonal financial information about you to nonaffiliated third parties, you may opt out of
those disclosures, that is, you may direct us not to make those disclosur es (other than disclosuresrequired by law).
If you wish to opt out of disclosurestothird parties, you may (describe reasonable means of opting out, such as‘call
thefollowing toll free number: (insert number)’).”.

(9) A licensee may use the following statement, as applicable, to meet therequirement of section 5(a)(8) of
thisruleto describeits policiesand practiceswith respect to protecting the confidentiality and security of
nonpublic personal information, “Werestrict accessto nonpublic personal information about you to (provide an
appropriate description, such as ‘those employees who need to know that information to provide products or services
toyou’). Wemaintain physical, electronic, and procedural safeguardsthat comply with federal regulationsto guard
your nonpublic personal information.”. (Department of Insurance; 760 |AC 1-67-17)

760 1AC 1-67-18 Violation
Authority: 1C 27-1-3-7; IC 27-1-15.516; |C 27-1-25-14; |C 27-1-33-11; IC 27-2-20-3; |C 27-8-16-14; |C 27-8-17-20;
IC 27-8-19.826; |C 27-13-10-13
Affected: |C 27-1-7-2; IC 27-1-12-1; I1C 27-1-13-1; IC 27-1-15.5; |IC 27-1-17-2; I1C 27-1-23; IC 27-1-25; |C 27-1-33; IC 27-4-1; IC 27-6-
6; IC 27-6-9; IC 27-7-3; IC 27-8-1; IC 27-8-16; IC 27-8-17; IC 27-8-19.8; IC 27-10-3; IC 27-13

Sec. 18. A violation of thisruleisdeemed an unfair method of competition and an unfair and deceptive act
and practicein the business of insurance subject to the provisionsof | C 27-4-1. (Department of Insurance; 760 |AC
1-67-18)

760 1AC 1-67-19 Severability
Authority: 1C 27-1-3-7; IC 27-1-15.5-16; IC 27-1-25-14; IC 27-1-33-11; IC 27-2-20-3; IC 27-8-16-14; IC 27-8-17-20;
IC 27-8-19.826; IC 27-13-10-13
Affected: IC 27-1-7-2; IC 27-1-12-1; 1C 27-1-13-1; IC 27-1-155; IC 27-1-17-2; IC 27-1-23; IC 27-1-25; |C 27-1-33; IC 27-6-6; IC 27-6-
9, IC 27-7-3, IC 27-8-1; IC 27-8-16; IC 27-8-17; IC 27-8-19.8; IC 27-10-3; IC 27-13

Sec. 19. If any section or portion of a section of thisrule or itsapplicability to any person or circumstance
isheld invalid by a court, theremainder of theruleor the applicability of the provision to other personsor
circumstances shall not be affected. (Department of Insurance; 760 |AC 1-67-19)

760 1AC 1-67-20 Effectivedate
Authority: 1C 27-1-3-7; I1C 27-1-15.516; |C 27-1-25-14; |C 27-1-33-11; IC 27-2-20-3; |C 27-8-16-14; |C 27-8-17-20;
IC 27-8-19.826; |C 27-13-10-13
Affected: |C 27-1-7-2; IC 27-1-12-1; I1C 27-1-13-1; IC 27-1-15.5; |IC 27-1-17-2; I1C 27-1-23; |IC 27-1-25; |C 27-1-33; IC 27-6-6; |C 27-6-
9; IC 27-7-3; IC 27-8-1; IC 27-8-16; IC 27-8-17; IC 27-8-19.8; IC 27-10-3; IC 27-13

Sec. 20. (a) Thisruleiseffectivethirty (30) days after filing with the secretary of state’ soffice. In order
provide sufficient timefor licenseesto establish policiesand systemsto comply with therequirementsof thisrule,
the commissioner has extended thetimefor compliance with thisrule until July 1, 2001.

(b) By July 1, 2001, a licensee shall provide an initial notice, asrequired by section 3 of thisrule, to
consumerswho arethelicensee’ s customerson July 1, 2001.

(c) Until July 1, 2002, a contract that a licensee has entered into with a nonaffiliated third party to perform
servicesfor thelicensee or functionson the licensee’ s behalf satisfiesthe provision of section 12(a) of thisrule,
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even if the contract does not include a requirement that thethird party maintain the confidentiality of nonpublic
personal information, aslong asthe licensee entered into the agreement on or before July 1, 2000. (Department of
Insurance; 760 IAC 1-67-20)
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